
Guide for Submission of Time-Limited Exemption Application 

 
 
SECTION A: ACCESSING THE SYSTEM 
 
1. Click on the “Time-Limited Exemption” button (shown in the BROWN BOX) from the main 

page at https://covid.gobusiness.gov.sg.  
 
 

 
 
 

2. Click on the “Login with CorpPass” button.  
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3. Log in with your CorpPass credentials.  

 

 
 
Note: Do not click on the “Cancel” button. If you do, you will be routed to the GoBusiness 
Licensing portal. You will then have to re-access the “Time-Limited Exemption” from the main 
page https://covid.gobusiness.gov.sg again.  

 
 
 

4. You will be prompted to enter a One-Time Password (OTP), which will be sent to your 
mobile via SMS.  
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SECTION B: SUBMITTING YOUR TIME-LIMITED EXEMPTION APPLICATION 
 

5. You will reach the main page.  
 
a. Step 1: Please ensure that you are at the “Exemption Applications/Status” tab on the 

left menu, as shown in the BROWN BOX.  
b. Step 2: Please proceed to click on the “Time-Limited Exemption” button, as shown in 

the GREEN BOX.  
 
 

 
 
  



6. You will see a pop-up box as shown below. Do take note of the following:   
 

a. You can only submit your application one day before the on-site deployment of your 
staff.  

b. You can only submit 1 application per day.  
c. You are allowed to submit up to 2 applications each week, with each weekly cycle 

starting from Sundays 12.00am to Saturdays 11.59pm.  
 

Proceed to click on the “Apply” button, shown in the GREEN BOX. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



7. The pop-up box will close and you will see a page with instructions for submitting your 
application. Please read through these instructions carefully before clicking on the 
“Proceed” button, as shown in the GREEN BOX.  

 
 

 
 
 

 
 

 
  



8. You can start filling in your application details as you scroll down the form.  
 
Take note that the exemption date for your application (as shown in the BROWN BOX), 
will be the following date after your submission date. You will need to select the 
checkbox to proceed with submission. 
 
For example, if you are submitting an application on 4 May 2020, the exemption date 
shown will be 5 May 2020.  
 

 

 
  



 
 

  
 
 



 
 

 
 

 
 
 
 

 
 
 
 



9. After clicking the “Submit” button, you will see a pop-up box as shown below.  
 
Please read through the declarations carefully before you click on the “Accept” button, 
as shown in the GREEN BOX. Your submission will only be completed after you click on 
the “Accept” button.  
 
 

 
 
 

 
 
 

 
 

 
 

  



10. You will receive an email acknowledgement (similar to the sample below) to acknowledge 
the submission of your Time-Limited Exemption application.  
 
Please note that your application cannot be amended, cancelled or voided once it has 
been submitted, regardless of circumstances. It will still be counted towards your 
submission quota of twice per week. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-- End -- 


