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Go to the Enterprise Portal for Jobs and Skills (EPJS) 
 
Step 1: Visit the website via the link https://www.gobusiness.gov.sg/enterprisejobskills/   

 
Step 2: There are two quick ways to find the jobs and skills resources to match your needs 
 

 
 

 

 
Follow the next few steps to identify the relevant training plans in the Skills 
Frameworks 
 
Step 3: Go to EPJS - Quick Search and type in “Skills Framework” 
 

 

 

1. Quick Search 

2. Search by 
Business 
Category 

Click here 

https://www.gobusiness.gov.sg/enterprisejobskills/
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Within the Skills Frameworks, you will have access to skills content covering more than: 

• 1,500 Job Roles 

• 1,800 Technical Skills & Competencies 

• 18 Generic Skills & Competencies 
 
Step 4: Pick a Skills Framework sector.  

Let’s use the “Air Transport Skills Framework” as an example. 
 

You will see this. 

 

 
 

 
 

  

Click Read More 

Type here and press ‘SEARCH’  
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Step 5: Click on “Read More”.  
 
You will see this. 

 

 

 
 
You can read up on Sector Information – Part (i) and Career Pathways – Part (ii). 

 

 
 

 
  

Click Here 

Click Here 

https://www.skillsfuture.sg/skills-framework/air-transport
https://www.skillsfuture.sg/skills-framework/air-transport
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Step 6: Download the Skills Map – Part (iii) for an identified Job Role  
Let’s use the “Customer Service Supervisor, Commercial” Job Role as an example. 
Select “Airline Commercial Management” and click on the drop-down button on the extreme 
right end of the bar. 
 

 

 
 
 
 
 

 
 
Step 7: Select the Job Role – “Customer Service Supervisor, Commercial” 

You can download the word format and customise it further to suit your business needs.  
 

 

 
 
 
  

2. Click Here 
1. Select Airline Commercial Management 

Select Customer Service Supervisor 
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You will see this. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Step 8: Read up on the Skills and Competencies – Part (iv) if you would like to know what the Skills and 
Competencies entail 
 
Let’s select Skills Category “Customer and Passenger Service” and Technical Skills and 
Competency “Call Centre Management” for the “Customer Service Supervisor, Commercial” Job 
Role, as an example. 

 

 

 
 
 

Click Here 

https://www.skillsfuture.sg/skills-framework/air-transport
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You will see this. 

 
 
 
 
 
 
 
 
 
 
 

 
Next, “Download Generic Skills and Competencies”. 

 

 
 
 

 
 
Step 9: Download Training Programmes – Part (v) i.e. the Training Plan for the Job Role 

You can download the word format and customise it further to suit your business needs. 
 

 

 

2. Click Here 

3. Select Call Center Management  

1. Select Customer and Passenger Services 

Click Here 

 You can download more than one, whichever is applicable 

https://www.skillsfuture.sg/skills-framework/air-transport
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You will see this. 

 
 Select a programme and search from the 175 courses available 

1. Select Airline Commercial Management  

3. Select Customer Service Supervisor  

2. Click Here 
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Step 10: Go to myskillsfuture.sg portal to search for the course information based on the course title. 
Click here for a guide to search for courses with 3 Simple Steps! 

 

 

 

 
The End 

 
Annex A - Sample of a Training Plan developed for a School Bus Captain Job Role 
Annex B - Sample of a Whole-of-Company Training Plan developed for an SME 

 

 
Need further help? 
 
You may sign up for the complimentary Skills Framework Workshops at 
https://www.ihrp.sg/skills-framework/workshops-for-hr-professionals/ 
 
Or, you could email us at: enterprise_engage@skillsfuture.gov.sg. 
 
Thank you. 
 
 
  

Type in the Title to 
search for course 
information for 
identified courses. 

https://www.myskillsfuture.sg/content/portal/en/training-exchange/course-landing.html
https://www.myskillsfuture.sg/content/portal/en/career-resources/career-resources/campaigns/search-for-courses-in-3-steps.html?cq_ck=1586418951839
https://www.ihrp.sg/skills-framework/workshops-for-hr-professionals/
mailto:enterprise_engage@skillsfuture.gov.sg
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Annex A 
Sample of a Training Plan developed for a School Bus Captain Job Role 

 

  
 
 

Annex B 
Samples of a Whole-of-Company Training Plan developed for a SME 

 

 
 

Go here to download the editable versions: https://go.gov.sg/tk-comtrainingplan  

https://go.gov.sg/tk-comtrainingplan

