FAQs for Attractions on revised SMMs with effect from 15 March 2022

17 March 2022

1. With the removal of 1m safe distancing between groups in mask-on settings, how can
attractions ensure that each group of up to 5 pax is distinct from each other?

e Attractions must continue to conduct checks at the entrance and ensure each group
size remains at up to 5 pax before allowing entry into the attraction. Within the
attraction premises, attractions must also remain vigilant and use best efforts to
ensure groups do not inter-mingle and form large clusters.

2. If shopping malls already verify that visitors are fully vaccinated before being allowed
into the premises, do mall-based attractions need to further check the vaccination
status of visitors?

¢ No, mall-based attractions no longer need to verify the vaccination status of visitors if
checks are already done by the malls. Checks must be done should the attraction
operate beyond the mall’s operating hours.

3. If the vaccination status of visitors has been verified at the entrance of the attraction,
do the F&B or Retail outlet or other tenants located within the attraction still need to
perform further checks on vaccination status? What if these tenants are located outside
the attraction’s gated premises?

e If the shops/outlets/tenants are located within the gated premises of the attraction,
there is no need to further verify the vaccination status of visitors. However, if they
are located outside the gated premises of the attraction, then the
shops/outlets/tenants must continue to perform checks on the visitors’ vaccination
status where applicable. Please refer to ESG’s advisories for F&B and Retail for further
information.

4. What are the capacity limits and the relevant SMMs for work-related events (WREs)
held in attractions?

o Please refer to key SMMs for WREs tabled below.

¢ For more information, please refer to latest advisories for non-consumer facing WREs
here and for consumer-facing WREs here. For MICE events, please refer to latest
circular here.

Events with 1,000 pax or less Events with more than 1,000 pax
WREs with no e Ensure all attendees are fully | e Events with more than 1,000
mask-off activities vaccinated or medically pax must only fill the event

ineligible, or are unvaccinated venue to 50% capacity


file:///C:/Users/stb_priscillacxh/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/H9EOWA2D/www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.enterprisesg.gov.sg/media-centre/media-releases?page=1
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-MICE.html

(e.g. no F&B)

children aged 12 years and
below

1m safe distancing is
encouraged

Attendees can be static or non-
static

Ensure all attendees are fully
vaccinated or medically
ineligible, or are unvaccinated
children aged 12 years and
below.

1m safe distancing is

encouraged
e Attendees can be static or non-
static

WREs with mask-
off activities

Capped at 50 pax if event is organised by external parties or

organised by attractions in their own premises as an internal event

for employees; No cap on number of pax if event is organised by

attractions within their own premises and is front-facing involving

customers.

e Ensure all attendees are fully vaccinated or medically ineligible, or are
unvaccinated children aged 12 years and below.

e Ensure 1m safe distancing between groups of up to 5 pax

e Attendees must remain static throughout the event

e Adhere to ESG’s prevailing advisory?, such as meals should not be the

main feature of the event and F&B should only be served if they are

incidental to the event (e.g. the meeting or conference extends over

lunchtime). F&B should be served in individual portions with

participants seated while consuming.

(e.g. F&B served)

5. How can attractions ensure that each group of up to 5 pax is distinct from each other,
at work-related events where there are no mask-off activities and no safe distancing
required?

e Attractions must continue to conduct checks at the entrance and ensure each group
size remains at up to 5 pax before allowing entry into the event. Within the event
venue, attractions must also remain vigilant and use best efforts to ensure groups do
not inter-mingle and form large clusters.

1 Refer to the latest advisory for F&B from ESG at www.enterprisesg.gov.sg/media-centre/media-releases?page=1
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