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Section A: Accessing the System 
 
1. Enter the following URL << https://go.gov.sg/covidbusinessresumptions >> in your internet browser and 

click on the “Log In” Button (shown in the ORANGE BOX). 
 

  
 
 
2. Log in with your Singpass credentials by scanning the QR code shown on the webpage using the Singpass 

app or password login. 
 

 
 

 
 

 
 
  

https://go.gov.sg/covidbusinessresumptions


 

Section B: Submission Of Appeal Details   
 

1. Scroll down and make sure that you are under the “General/Resumption” tab, as shown in the BLUE 

BOX. Further below, you will see the status of your General Exemption/Business Resumption, as shown 

in the ORANGE BOX.  

 

If your “General/Resumption” status is shown as “Rejected” or “Partially Approved”: 

 

Click on the “Appeal Exemption/Resumption” button to appeal your general exemption application, as 

shown in the RED BOX. 

 

 

 

 

           

  

abc123@example 

.com 

Appeals are only valid for 

“Rejected” or “Partially 

Approved” status. 

abc123@example 

.com 



 

3. Upon clicking on the “Appeal Exemption/Resumption” button, you will see a pop-up box as below. 

Click on the “Next” button, as shown in the RED BOX. 

 

 

 

4. Upon clicking on the “Next” button, you will see a summary of your general exemption application as 

below. 

 

Step 1: Take note of your contact details, as shown in the BLUE BOX. Your contact details will be pre-

populated. If you wish to amend your contact details, please fill in your updated contact details in 

the fields accordingly. 

 

Step 2: Click on the “Next” button to proceed your application, as shown in the RED BOX. 

 

 



 

 

5. You will see your rejected premises & business function details as below. 

Step 1: Select the premises that you are requesting to appeal. If you are requesting to appeal for all 

premises, click on “Select All”. 

Step 2: Take note of the rejection reason, as shown in the BLUE BOX. Next, select the rejected 

business functions that you are requesting to appeal. You may choose to unselect functions that you 

do not wish to appeal for by unchecking the various business functions as well.  

Step 3: Provide additional information and appeal reasons to support your application in the text box 

provided, as shown in the PINK BOX. Once completed, click on the “Next” button as shown in the 

RED BOX.  

 

 
 

 

  



 

6. Further below, you will see your previously submitted documents. You may upload additional 

supporting documents to support your appeal, as shown in the BLUE BOX.  

 

 

7. After you have finished uploading your supporting documents, take note of the “Declarations”, and 

proceed to click on the “Next” button in the RED BOX. 

 

 

  



 

8. Upon clicking on the “Submit” button, you will be asked to confirm your submission. Click on 

“Confirm” button at the bottom of the screen, as shown in the RED BOX. 

 

 
 

9. You will see a screen that confirms your General Exemption Appeal. 

 

 

  



 

10. You will receive an email acknowledgement and details of your application (similar to the sample 
below) to acknowledge your General Exemption Appeal request. This acknowledgement will be sent 
to the email address that you had provided.  
 

 
 
 

NOTE: You will not be allowed to request for additional manpower if you have an ongoing Appeal 
request. The “Request for Additional Manpower” button will be disabled until your appeal has 
finished processing.  

 
 

11. You will receive an email notification with the results for your appeal after it has been processed. 

You may also refer to the GoBusiness portal to look at your history of Appeals and Requests for 

Additional Manpower.  

 

 

Enter the reference number specific to each appeal request in your email account to look for the full 

results of your appeal request.  

ABC000

00001 

abc123@example 

.com 



 

 

Your appeal results will also overwrite your previous General Exemption results after the appeal has 

finished processing on the GoBusiness Portal.  

 

 

ABC000

00001 


