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Section A: Accessing the System 
 

1. Enter the following URL << https://go.gov.sg/covidbusinessresumptions >> in your internet browser and 
cƭƛŎƪ ƻƴ ǘƘŜ άLog Iƴέ Button (shown in the ORANGE BOX). 
 

  
 

 
2. Log in with your Singpass credentials by scanning the QR code shown on the webpage using the Singpass 

app or password login. 
 

 
 
Note: Do not ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ŀƴŎŜƭέ ōǳǘǘƻƴΦ LŦ ȅƻǳ ŘƻΣ ȅƻǳ ǿƛƭƭ ōŜ ǊƻǳǘŜŘ ǘƻ ǘƘŜ Dƻ.ǳǎƛƴŜǎǎ Licensing portal. You 
will then have to re-ŀŎŎŜǎǎ ǘƘŜ άaŀƴǇƻǿŜǊ 5ŜŎƭŀǊŀǘƛƻƴέ ŦǊƻƳ ǘƘŜ login page 
https://go.gov.sg/covidbusinessresumptions.  

 
3. You will be prompted to enter a One-Time Password (OTP), which will be sent to your mobile via SMS.  

 

https://go.gov.sg/covidbusinessresumptions
https://go.gov.sg/covidbusinessresumptions


 

 

(I) Submission of Manpower Details for businesses in the Marine & Offshore and Process sectors  

 

As you have employees on Rostered Routine Testing (RRT), you will not 

ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ǳǎŜ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ƴǳƳōŜǊ ǎǘŀǊǘƛƴƎ ǿƛǘƘ άatǎǳōƳƛǘέΦ 

Please continue the existing practice of updating your manpower details 

via your earlier application reference numbers or the reference numbers 

ǎǘŀǊǘƛƴƎ ǿƛǘƘ άbD9έ όŀǎ ŀǇǇƭƛŎŀōƭŜύ. The details of your employees 

working in office and who do not require RRT can be submitted under 

non-production site segment (see pages 9 to 11 of this guide). 

 
1. At the main page: 

 
a. Step 1Υ aŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ǳƴŘŜǊ ǘƘŜ άDŜƴŜǊŀƭ /  wŜǎǳƳǇǘƛƻƴέ ǘŀōΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ BLUE BOX  

 
b. Step 2: Identify the General Exemption Application that you would like to declare your manpower for. 

Take note of your allocated number of manpower (in the BROWN BOX below). If you would like to 
reset your manpower, please follow the steps in section C. 
 

 

          
 

2. You will only be able to declare your manpower for άAǇǇǊƻǾŜŘέ κ άtŀǊǘƛŀƭƭȅ !ǇǇǊƻǾŜŘέ D9ǎ:  
 

a. Step 1: LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀƳŜƴŘ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ άŜƳŀƛƭ ŀŘŘǊŜǎǎέ ȅƻǳ ƘŀǾŜ 
entered previously or the button as shown in the BROWN BOX below. 

 

Test@email.com 

Test@email.com 



 

 
 

b. Step 2: Enter your email in the text box as shown in the RED BOX. Save the email entered by clicking 
on the ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ Please provide a valid email address as emails with the manpower details 
submitted by the user will be sent to this email address. 

 
 

c. Step 3Υ /ƭƛŎƪ ƻƴ ǘƘŜ ά{ǳōƳƛǘ /  wŜǎǳōƳƛǘ aŀƴǇƻǿŜǊέ ōǳǘǘƻƴ ƛƴ ǘƘŜ PINK BOXES to declare your 
manpower details. If you have not submitted any manpower and wish to declare 0 manpower 
working on-ǎƛǘŜΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ά5ŜŎƭŀǊŜ лέ ōǳǘǘƻƴ ŀǎ ǎŜŜƴ ƛƴ ǘƘŜ BLUE BOX below to submit 
ȅƻǳǊ ŘŜŎƭŀǊŀǘƛƻƴΦ ¸ƻǳ ǿƛƭƭ ǎŜŜ ά0έ ŀŦǘŜǊ ŘŜŎƭŀǊƛƴƎ л ƳŀƴǇƻǿŜǊ. 

 

  
 
  

 

 

 

Test@email.com 
 

 

Test@email.com 

Test@email.com 



 

If you have ǎǳŎŎŜǎǎŦǳƭƭȅ ŘŜŎƭŀǊŜŘ άлέ ƳŀƴǇƻǿŜǊ ƻƴ-site, you will receive the email below: 
 

 
 

Other important points to note: 
 

(i) You will see άbκ!έ in the RED BOX, if you have not submitted your manpower details before. 
 

(ii) You are allowed to resubmit your manpower declaration up to a maximum of 5 times a day. Each 
new submission will override all previous submissions. 
 

(iii) If you are a Marine Shipyard/Process Company or have an SRS account with SWAB EDB but do 
ƴƻǘ ǎŜŜ ǘƘŜ ά{ǳōƳƛǘ aŀƴǇƻǿŜǊέ ōǳǘǘƻƴΣ ƪƛƴŘƭȅ ŎƻƴǘŀŎǘ COVID_GoBusiness@mti.gov.sg. 

 
 

3. ¦Ǉƻƴ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά{ǳōƳƛǘ /  wŜǎǳōƳƛǘ 5Ŝǘŀƛƭǎέ ōǳǘǘƻƴΣ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ ǇƻǇ-up box as below. Read the 
instructions carefully ŀƴŘ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘ. 

 

 

mailto:COVID_GoBusiness@mti.gov.sg


 

 
 

4. Indicate whether your employees/workers are working on-site or from home, as shown in the BROWN 
BOX.  
 

 
 

Á If your employees/workers are working on-site:  
 

a. Indicate whether your premises is a production site, as shown in the PINK BOX.  
 

 
  



 

b. Key in the address of the specific work premises in the BLUE BOX. Please note that the address 
data fields will be greyed out until after you select whether your premises is a production site.  
 

c. You can key in the address of the specific work premises by:  
i. Indicating the postal code and ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άRetrieve Addressέ ōǳǘǘƻƴΦ 

o ¢ƘŜ ŦƛŜƭŘǎ ŦƻǊ ά.ƭƻŎƪκIƻǳǎŜ bƻΦέΣ ά{ǘǊŜŜǘ bŀƳŜέ ŀƴŘ ά.ǳƛƭŘƛƴƎ bŀƳŜέ ǿƛƭƭ ŜƛǘƘŜǊ 
be auto-populated or made available via a dropdown selection. 

o YŜȅ ƛƴ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ άCƭƻƻǊ bƻΦέ ŀƴŘ ά¦ƴƛǘέΦ  

 
ii. Ticking the check box and key in the relevant address via the location description text 

box 

 
 

Á If your employees/workers are working from home, you will not be required to provide the address 
of the work premises.  

 
 
 

 
5. Further below as you scroll down:  

 
a. Step 1: Key in your manpower details (i.e. NRIC/FIN numbers only) in the ORANGE BOX. You can copy-

and-paste the required details into the space provided. Please note that you are only allowed to key 
in details up to the allocated number of manpower shown in the BROWN BOX in each submission. 
 
Please note that your employees/workers working from home will not count towards the allocated 
manpower assigned to your company. 
 

b. Step 2: Indicate the maximum number of workers on site at any given time (after taking into account 
shift work/split team arrangements/part-time), as shown in the PURPLE BOX. This number cannot 
exceed the number of manpower details entered in Step 1.  
 

For Premises without 

postal code/address or 

when postal code does 

not retrieve an address, 

select this option to key 

in your premise details. 



 

 
c. Step 3: If you have multiple work premises, you will need to submit the details of all your 

employees/workers working on-site/from home at each of the different work premises. You can do 
ǎƻ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά!ŘŘ tǊŜƳƛǎŜǎέ ōǳǘǘƻƴΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ PINK BOX. You will not be able to add 
premises with the same premises address.  

 
d. Step 4. After you have finished keying in your manpower details, take note of the points under 
ά5ŜŎƭŀǊŀǘƛƻƴέΣ ŀƴŘ ǇǊƻŎŜŜŘ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ƛƴ ǘƘŜ BLUE BOX. 
 

 

 
 

6. The pop-up box will close and you will return to the main page.  
 

a. You will also see the number of NRIC/FIN records that you have submitted in your latest submission 
ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ άbƻΦ ƻŦ ƳŀƴǇƻǿŜǊ ƻƴ-ǎƛǘŜέ ŎƻƭǳƳƴΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ BLUE BOX. 
 
 

 
 

Test@email.com 

 

 

 



 

b. You will see an acknowledgement of your submission, with records of your (i) transaction ID, (ii) 
transaction date and time, and (iii) a number count of the total premises submitted, as shown in the 
ORANGE BOX.  

 

 
 

a. LŦ ȅƻǳ ƘŀǾŜ ǎǳōƳƛǘǘŜŘ ȅƻǳǊ ƳŀƴǇƻǿŜǊ ŘŜǘŀƛƭǎ ǇǊŜǾƛƻǳǎƭȅΣ ȅƻǳ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ ά±ƛŜǿ {ǳōƳƛǎǎƛƻƴ 
IƛǎǘƻǊȅέ ōǳǘǘƻƴΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ PINK BOX (in above screenshot), to see your previous submissions 
or breakdown of your submission on a premises level (similar to the sample below).  

 

 
 

7. You will also receive an email acknowledgement (similar to the sample below), which will be sent to the 
email address that you had provided.  

 

 

 



 

 
 
 
  

 



 

(II) Submission of Manpower Details for Approved General Exemptions (with quota) 

 

1. At the main page: 

 

a. Step 1Υ aŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ŀǊŜ ǳƴŘŜǊ ǘƘŜ άDŜƴŜǊŀƭ /  wŜǎǳƳǇǘƛƻƴέ ǘŀōΣ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ BLUE BOX  
 

b. Step 2: Identify the General Exemption Application that you would like to declare your manpower for. 
Take note of your allocated number of manpower (in the BROWN BOX below). If you would like to 
reset your manpower, please follow the steps in section C. 
 
 

 

           
 

2. You will only be able to declare your manpower for άAǇǇǊƻǾŜŘέ κ άtŀǊǘƛŀƭƭȅ !ǇǇǊƻǾŜŘέ D9ǎ:  

 
a. Step 1: LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀƳŜƴŘ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ ƻƴ ǘƘŜ άŜƳŀƛƭ ŀŘŘǊŜǎǎέ 

you have entered previously or the button as shown in the BROWN BOX. 
 

 
 

 

Test@email.com 

Test@email.com 

 














