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Section A: Accessing the System

1. Enter the following URL <#tps://go.gov.sg/covidbusinessresumptio®s in your internet browser and
cd A O1 Rogy Bukdd (skiown in the ).

P Asingapore Government Agency Website

b business FAQ

Manpower Declaration (Refer to PDE Guide)

All Other Applications (Refer to PDF Guides)

M M&O/Process/With Quota Companies

Business Resumption/Exemption Status

business owners to find COVID-19 relats

2. Log in with your Singpasgedentials by scanning the QR code shown on the webpage using the Singpass
app or password login.

Your Singpass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Singpass app

Scan with Singpass app
Logging in as Business User

“ Login with Singpass
R Your trusted digital identity

Don't have Singpass app? Download now

Note:DonotOf A O] 2y (GKS G/ FyOSté¢ o0dziG2y d LLkendirg dortadk ¥ou @& 2 d:
will then have to rd¢ OO0Saa 0dKS dal yLI2gSN) 5 &0 Ipddgeld A 2y €
https:// go.gov.sg/covidbusinessresumptions

3. You will be prompted to enter a Osieme Password (@}, which will be sent to your mobile via SMS.

@ The One-Time Password (OTP) has been sent to you. Enter the new OTP.,

Via SMS

Click the button below to get your 6-digit One-Time Password(OTP) via SMS



https://go.gov.sg/covidbusinessresumptions
https://go.gov.sg/covidbusinessresumptions

() Submission of Manpower Details hoisinessem the Marine& Offshoreand Process sectors

As you have employeesn Rostered Routine Testing (RRT), you will nog

0S NBIdANBR (2 dzaS (0KS NBFSNBYOS
Pleasecontinue theexisting practiceof updatingyour manpowerdetails
viayour earlier application reference numbersr the reference numbers
A0FNIOAY3I GAGK & bThe details lofiyour ediplbyeed | 6 f

working in office and who do not require RRT can be submitted under
non-production site segment (see pag@do 11 of this guide).

1. Atthe main page:
a. SteplY al 1S adaNB GKIF G @& Z2ws & dedLIidzy RGN il IKEBURIENE ySK2E 6y
b. Step2: Identify the General Exemption Application that you would like to declare your manpower for.

Take note of your allocated humber of manpower (in BlfROWN BOXelow). If you would like to
reset your manpower, please follow the stepsattion C

General/Resumption Time-Limited
MNO. OF
REFEREMNCE NO. EMAIL STATUS MAMPOWER MANPOWER DETAILS
SUBMISSION
OM-SITE
. Partially .
180000001WGESQ4RL  Test@email.com - g ﬁ‘;’;'r_m_-&ﬂ N/A “
200
180000001WGESKUSU  Test@email.com s Approved “

2. You will only be able to declare your manpowerddtJLINE @S BRE | NI A F f £:@ | LILINE OSR:

a. StepiL ¥ @&2dz ¢2dzdZ R tA1S (2 FYSYR @2dzNJ SYFAf I RRNJ
entered previously or the button as showntie BROWN BORelow.



NOQ. OF
REFEREMNCE NOQ. EMAIL STATUS MANFOWER
ON-SITE

MANPOWER DETAILS
SUBMISSION

Partially

Approved

180000001 WGESQ4RL | Test@email.com "~ |

J

Appeal Exemption / Ressmption

b. Step 2: Bter your email in the text boas shown in th&RED BOX&avethe email enteredy clicking
onthed { dzo Y A U &Pleasalpiolide ¥ ¢alid email address as esmdth the manpower details
submitted by the user will be sent to this email address.

Edit Email Address

test@gmail.com

c. Step3Y / £ A01 2y w8 &G0 WA @z0 ¥RV LR ¢ SNE (@ dm dedlafe yduy (G K S
manpower detailsIf you have not submitted any manpower and wishdeclare 0 manpower
workingond A 1S3 LJX SIasS Of A01 2y (KBLUEBOHEdwItoNsBomin € 6 d:
€2dz2NJ RSOf I NI GOA 2V @O SRHZREDE t NAFES a YIyLRgSN

MNO. OF
REFEREMCE MNO. EMAIL STATUS MAMNPOWER MANPOWER DETAILS
OMN-SITE SUBMISSIOMN
. Partiall _
180000001WGESQ4RL  Test@email.com & AE;E_*‘;C N/A v
Declare 0
| 200 /240
180000001WGESKUSL  Test@email.com  tr  Approved v



Ifyouhaved dzOOSa a Tdzf £ &8 RS O tsiteN&iRill ieoeige the bryallilons NJ 2 v

Dear Sir/Madam
You have declared 0 manpower working on-site for the General Exemption application number MPsubmit-00016800M.

If your working arrangement changes and you would like to deploy any employee/worker(s) onsite, please submit your
updated manpower details via https://go.gov.sg/covidbusinessresumptions before any on-site deployment of your employees.

Please note that enforcement action will be taken against any non-compliance, and penalties could be imposed under all
applicable laws, including the provisions of the COVID-19 (Temporary Measures) Act.

Thank you.

This is a system generated email. Please do not reply to this email.

Other important points to note:
() You will seé b kih the RED BOX you havenot submitted your manpower details befare

(i) You are allowed to resubmit your manpower dectara up to amaximum of 5 times a dayeach
new submission will overridall previous submissions.

(iii) If you are a Marine Shipyard/Process Company or have an SRS account with SWAB EDB but do
y2i aSS (KS a{dzoYAl al yCRWEGIBustaa@ing.govsg] A Y Rt &

3. 1LY OfAO|AYyIwS8¥dzai KB ¢ §DNVATI ¢ ourbak AsbElowRendizthes A

AN s,

instructions carefully y R Of A0l abSEGé¢ (G2 LINRPOSSR

Submission of Manpower Details

This form is for entities whom hold Marine & Offshore and Process Work Permit Online (WPOL) accounts to
declare their manpower details so that your employee/worker(s) can continue to work on-site at the
specified location(s)

(D Estimated 10 mins to complete

Instructions

[y

. Only the details for Singapore Citizens, Singapore Permanent Residents, Employment Pass Holders, S-
Pass Holders and Work Permit Holders are required to be submitted. All other non-MOM work pass
holders (e.g. long-term visitor pass or ICA work pass) need not be submitted.

]

You can have a total of 30 employees/workers working on-site (this includes full/part-time and shift
manpower).

w

For all your employee/worker(s) working on-site, you will be required to: (i) indicate whether the work
premises is a production site or non-production site; (i) submit the specific address of the work
premises; (iii) submit the NRIC/FIN details of all the employees/workers who need to be deployed at
the particular work premises; and (iv) submit the maximum number of workers on site at any given
time.

B

If you have an employee/worker deployed at multiple work premises, please submit their NRIC/FIN
details accordingly. These workers will only count to your quota once.

w

Please note that workers deployed at production sites will be required to undergo Rostered Routine
Testing (RRT)


mailto:COVID_GoBusiness@mti.gov.sg

o

For all your employee/worker(s) working from home, you will be required to submit the NRIC/FIN
details of your employees/workers for any particular work premises. These workers will not count to
your quota

~

For resubmissions, please note that each new submission will override all previous submissions for the
approved General Exemption / Business Resumption. You may resubmit up to 5 times per day for
each approved Exemption / Resumption

8. If you would like to reset your manpower to zero (i.e. remove all submitted manpower) for a particular
General Exemption / Business Resumption, please click on the corresponding "Reset" button in the
"No. of Manpower on-site" column for that application in the previous screen. Please note that this
will count towards your submission quota of 5 times per day.

hel

If this is the first time you are submitting your manpower details and you wish to declare O manpower
working on-site, please click on the "Declare 0" button in the "No. of Manpower on-site” column for
that application in the previous screen.

10. Please note that if you employ work permit holders, you are required to keep the Ministry of
Manpower updated of any changes in your workers' particulars (e.g. residential address) during their
employment

1

=

Please provide a valid email address before you submit your manpower details. This is so that an

email notification can be sent to you.
“

4. Indicate whether your employees/workers are working-site or from home as shown in th&ROWN
BOX

Submit Manpower

1. Please indicate whether your employees/workers are working on-site or from home.

2. If your employees are working on-site, please indicate the address of the specifc work premises. If you have multiple work premises, please click on the
“Add New Premises” button to key in the details for all your manpower deployed acress all the work premises.

3. If your employees/workers are deployed across multiple premises, please note that you will need to declare all the work premises for which he is to be
deployed.

4. To declare "0" manpower on-site please use the "Declare 0 / Reset to 0" button in the main dashboard on the relevant application.

Premises 1

Premises Type

Your employees are

@ Working on-site Working from home

A If your employees/workers are workimp-site:
a. Indicate whether your premises is a production site, as shown ir’the

Submit Manpower
Pleose indicote whether your employees/workers are working on-site or from home.

If your employees are working on-site, please indicate the address of the specifc work premises. If you have multiple work premises, please click on the "Add New Premises"” button to key in the
details for oll your manpower deployed ocross all the work premises.

If your employees,/workers are deployed ocross multiple premises, please note that you will need to declare all the work premises for which he is to be deployed.

Note: Workers who do not need to go for RRT should
Premises 1 be submitted under “Non-Production site”

Note 2: For Manufacturing or Services employees

Premises Type A N . R e R
working on Shipyards, the “Production Site” here is

Your empioyees are defined as the “Shipyards” Production site”

®  Working on-site Working from home

Your premises is o:

@ Production site (8.9, Shipyards, production plant) Nen-production site (e.g. Other workplaces, back offica)



b. Key in the address of the specific work premises inBhelE BO>Please note that the address
data fields will be greyed out ungfter you select whether your premises is a production site.

c. You carkey in the address of the specific work premises by
i.  Indicating the postal code arfdf A O] A yRetriexeyAddiesS ocdzii (i 2 y &

o0 ¢KS FTAStRA T2NJ 4. 201kl 2dzaS b2déx a{ GN

be autopopulated or made available via a dropdown selection.
o YS@ AY (GKS I LILINPAINFKAx GiSPaCt 22N b2 dé

Premises Address

Postal code:

Strictly for (i) premises withaut a postal code or address; or (i) when the postal code does not retrieve an address

ii.  Ticking the check box and key in the relevant address via the location description text
box

Premises Address

For Premises without |
postal codéaddressor
when postal code does
not retrieve an address
select this option to key
in your premise detasl

|y (9 strictly for (i) premises without a postal code or address; or (i) when the postal code does not retrieve an address

Locatien Description

A If your employees/workers are workirfcom home, you will not be required to provide the address
of the work premises.

5. Further belowas you scroll down:

a. Step 1 Key in your manpower details (i.e. NRIC/FIN numbers only) inithe JXYou can copy

and-paste the required details into the space provided. Please note that you are only allowed to key

in details up to the allocated number of manpower shown inBOWN BOMK each submission.

Please note that your employees/workers working from home matl count towards the allocated
manpower assigned to your company.

b. Step 2 Indicatethe maximum number of workers on site at any given time (after taking intowat
shift work/split team arrangements/paitime), as shown in theeURPLE BOXhis numbercannot
exceed the number of manpower details entered in Step 1.



Fill in the NRIC and/or FIN no.(s) of up mplnyees/workers who will be working on-site

Multiple NRIC/FIN numbers should be placed on separate lines.

If you have prepared the information offline e.g. in Microsoft Excel, please copy and paste the NRIC/FIN numbers into the space below.
Note that once submitted, it will override all previous submissions. You are allowed up to 5 submissions per day.

NRIC/FIN No.(s)

I

From your submission above, please indicate the maximum number of workers on site at any given time (after taking into account shift work/split team arrangements/part-time)

c. Step 3 If you have multiple work premises, you will need to submit the detailsallofyour
employees/workers working orsite/from home at each of the different work premisesrou can do
a2 o0& OftAO1AYy3a 2y GKS a! RRIi NEYOAwd at Be alfledmiiaii® vy X |
premises with the same premises address.

d. Step 4 After you have finished keying in your manpower details, take note of the points under

4530t FNFGA2YES YR LINEOSSR BLBERDKA O]l 2y G(KS af d

() Add New Premises

ore required to work on-site becouse they operote systems or equipment that cannct be eccessed from home or are required to perform their functions on-site under the law,
emonstrate to the re to ties that their on-site presence is
emented the Requirements for Sefe Manogement at the Workplace
g Measures mplement these measures for & ers which are required to work at the business pramises and,for other designated locotions.
t my submission will be voided should there be false or misieading information submitted.

Back

The popup box will close and you will return to the main page.

a. You will also see the number of NRIC/FIN records that you have submitted in your latest submission
NEFf SOGSR Ay (KSaAMibReD @2F dYWRIRPREDME Rysy Ay GKS

180000001 WGESKUSU Test@email.com e Approved ~

Application Status

Your application for Exemption/Resumption has been Approved.



b. You will see an acknowledgement of your submission, with records of your (i) transaction ID, (ii)
transaction date and time, and (iii) a number count of the total premises submitted, as shown in the

Latest Manpower Details Submission
We have received your declaration of manpower. You are required to implement the Requirements for Safe

Management at the Workplace and the conditions or advisories applicable to your business. Your businass may be
suspended or subject to penalties under the law if you are found to be non-compliant or have made a false declaration

Every new submission will override all previous submissions. Please find the latest submission below.

TRANSACTION ID 450452
TRANSACTION DATE AND TIME 18 May 2021, 9:50 pm
NO. OF PREMISES SUBMITTED 1

View Submission History

a LT e2dz KIFS adzoYAOGGSR @2dzNJ YFYyLR2 oSN RSGIFAfa L

I A&202NRBE& 0dzi G 2VEBOKE abdvé Bcseghshbty) seé Yo&r previous submissions
or breakdown of your submission on a premises level (similar to the sample below).

Manpower Details Submission History En

For i 1 Ref No.: 1WGESQA4RL

Every new submission will override all previous submissions.

Latest Submission
Transaction 1D: 450452
TRANSACTION DATE AND TIME 18 May 2021, 9:50 pm

NO. OF MANPOWER WORKING ON-SITE SUBMITTED 1

NO. OF MANPOWER WORKING SHIFT/PART-TIME SUBMITTED

Past Submissions

Transaction 1D: 450434

TRANSACTION DATE AND TIME 18 May 2021, 5:15 pm
NO. OF MANPOWER WORKING ON-SITE SUBMITTED 10
MAX. NUMBER OF EMPLOYEES AT ANY TIME SUBMITTED 10

7. You willalsoreceive an email acknowledgement (similar to the sample below), which will be sent to the
email address that you had provided.



Dear Sir/Madam
We have received your submission of your manpower details.

Transaction ID: 450452
No. of premises submitted: 1
Exemption/Resumption Application Reference Ne.: 180000001WGE5Q4RL

Premises 1

Premises type: Production site

Premises address: 88 TELOK BLANGAH HEIGHTS ~ 08-08, 100088
No. of manpower submitted: 1

Maximum number of workers on site at any given time: 1

Your business is to comply to the prevailing safe management measures promulgated by MOM, as well as sector specific requirements promulgated by the sector agency relevant to
your business operations.

Kindly note that this submission will override all previous submissions for the same exemption/resumption application reference no.

All businesses are required to implement the Requirements for Safe Management at the Workplace and the conditions or advisories applicable to your business. Your business may
be suspended or subject to penalties under the law if you are found to be non-compliant or have made a false declaration.

In particular, please note that workers submitted under "production site” will be required to undergo Rostered Routine Testing (RRT). Workers not submitted under "production
site" may also be required to undergo RRT if they (i) live in workers dormitories, or (ii) have been approved by BCA to be deployed at construction sites and supply work sites.

Please note that one of the conditions for resumption of business operations is the implementation of the SafeEntry system at your business premises, in accordance with the
prevailing requirements at safeentry.gov.sg. In particular, this include the requirement to deploy the use of the TraceTogether mobile application or TraceTogether token scanning
to log the SafeEntry check-in of all employees, associates, vendors, customers and other visitors entering your workplace premises. Supermarkets and large retail outlets that are

fully within malls and buildings covered by TraceTogether-only SafeEntry and have the same operating hours, will no lenger be required to implement SafeEntry nor TraceTogether-

only SafeEntry. You can refer to www.safeentry.gov.sg/deployment for more information.

We appreciate your contributions in the national fight against COVID-19. Should you have further questions, please refer to https://www.gobusiness.gov.sg/covid/.
Thank you.

This is a system generated email. Please do not reply to this email.



(I Submission of Manpower Details Agiproved General Exemptidmsth quota)

1. Atthe main page:
a. SteplY al 1S adaNB GKIF G @& Z2wus & dedLIdzy RGN il IKEBDBHENE Yy SK2P 6y
b. Sep 2: Identify the General Exemption Application that you would like to declare your manpower for.

Take note of your allocated humber of manpower (in BifROWN BOXelow). If you would like to
reset your manpower, please follow the stepsattion C

Test@email.com

Test@email.com D

2. You will only be able to declare your manpowerddtJLINE @S BRE | NI A F f £:@ | LILINE OSR:

a. SteptlL ¥ &2dz ¢2dAZ R ftA1S (G2 FYSYR @2dz2NJ SYIFAf | RRNEB:
you have entered previously or the button as showthemBROWN BOX

NO. OF

REFERENCE NO. EMAIL STATUS MANPOwER  MANPOWER DETAILS

OM-SITE SUBMISSION
@mti : Partially o





















