
Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 1 - 1 of 4

DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company PROMINDS PTE. LTD.
Digital Solution Name & Version Number1 Symantec Endpoint Security - Lite
Appointment Period 30 January 2025 to 29 January 2026
Extended Appointment Period2 30 January 2026 to 29 January 2027

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Symantec Endpoint Solution Lite Bundle Includes
-Up to 15 Licenses (Desktops, Laptops, Mobile,
Server)
-Up to 15 Remote Support Hours (Monitoring,
Scheduled Maintenance, Incident Response, Policy
Management, Reporting, On Demand Support)

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
One-Time Remote Installation & Configuration
Includes:
-Device installation and setup
-Configuration of security policies
-Execution of system updates
-Full system scan for threat detection
-Removal of identified threats (if any)

Per Man-
Day 0.50

4) Training
One-Time Remote Training Includes:
-Installation and setup guidance
-Performing Active and Full system scans
-Running live updates for the latest security patches
-Threat detection and removal techniques

Per Man-
Hour 1.00

5) Others
Not Applicable

Total $ 3,300.00 $ 2,250.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


