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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company CSG Software Pte Ltd
Digital Solution Name & Version Number1 CSG - Novade Safety-HSE - Novade Basic (1 Project, 1 Year)
Appointment Start Date 13 June 2024
wef. 07 August 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Novade Safety (1 Project, 1 Year)
- Access to Novade Safety (ePTW & Inspections)
module web portal and mobile application
- Standard dashboards, reports and ability to export
data
- Includes cloud infrastructure, storage, archival,
backup and maintenance
- Technical support via email Post Go-Live

Package 1.00

2) Hardware
Not Applicable

3) Professional Services
Project Management & Consultation: - Direct
access to and support from a dedicated Digital
Consultant and associated team to ensure a smooth
and on-schedule implementation during Pre Go-Live.
- Inclusive of project setup and consultation,
business process analysis and digitization, UAT,
and Pre Go-live support. Analysis and
implementation of project specific configurations and
workflows as per the specs to meet client’s
performance objectives. System Setup, Testing, &
Deployment: Setup is inclusive of workspace
creation, project data import, user account
creations, etc. Includes ePTW, Incidents,
Inspection, Observations, Actions, Toolbox Meeting,
Assets & People workflows. - Includes 10 unique
templates/forms and up to two (2) revision cycles for
all templates/forms. - System testing to ensure
configuration meet project objectives and
requirements as per the specs prior to go-live.
System deployment includes User Acceptance
Testing and implementation milestones during Pre
Go-Live.

Package 1.00

4) Training
Training (2 x 0.5 day session):
Includes 1x User Training
Includes 1x Forms Training
Novade Academy training, available on-line 24/7.
Includes:
• Common processes, activities, and user actions
• User management (add/edit user profiles)
• Forms training (add/edit and workflows)

Package 1.00

5) Others
Not Applicable

Total $ 16,000.00 $ 13,700.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
* Qualifying cost refers to the supportable cost to be co-funded under the grant


