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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company SMITIV MOBILES TECHNOLOGIES PTE. LTD.

Digital Solution Name & Version Number1 Field Robo ( Field Service Cum Project Management Software ) Version 1.0 -
Enterprise Ultimate

Appointment Start Date 07 August 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
The ultimate white-label solution offering unlimited
scalability, enterprise-grade features, and full brand
customisation.

Users: Unlimited users

Features:

Unlimited Web Users for Admin Access 
Unlimited Staff/Technician Mobile App Access
Complete branding customisation to match your
business identity
Full Customisation of Modules and Features
Custom domain, logo and interface adjustments
Enterprise-level Client & Staff Management
(Customised for Large Amount of Staff and Client)
Enterprise Level Team Management (Customised for
Large Group)
Detailed Work Order Management
AI-Based Scheduling 
Contract Management
Quotation Management
Invoicing Management
Reporting Management
Integration with External Enterprise Tools
Dedicated APIs for seamless third-party integration

Unlimited 1.00

2) Hardware
Not Applicable

3) Professional Services
6 Man Days of Customisation including UAT

Customisation of Invoice Format – Include company
logo and address.
Customisation of Quotation Format – Include
company logo and address.
Branding & UI Customisation – Change platform
colors and theme to match company style.
Customisation of Work Order Format – Modify as
per business requirements.
Login Page & Dashboard Branding – Update colors,
logos, and visual elements.
Server Deployment – Deploy FieldRobo on the
client’s cloud or on-premises server.
Domain & SSL Configuration – Set up secure
access for the platform.
Database Setup & Initial Migration – Configure
database and migrate initial data.
User Acceptance Testing (UAT) & Validation –
Conduct testing to ensure system readiness

per Man
Day 6.00

4) Training
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3 sessions training × 4 hours = 12 hours (1.5 man-
days)

Comprehensive system walkthrough for
administrators (one session) and technician (one
session)
Interactive sessions for field staff on mobile access
and task management
Training documentation and video guides

per Man
Day 1.50

5) Others
Not Applicable

Total $ 41,000.00 $ 33,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
* Qualifying cost refers to the supportable cost to be co-funded under the grant


