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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company iNextLabs Pte. Ltd.
Digital Solution Name & Version Number1 inFlow - Premium
Appointment Start Date 01 April 2025
wef. 18 September 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
The inFlow Premium Package offers an advanced AI
chatbot with enhanced capabilities, including deep
workflow integration, AI-driven analytics, and
customizable automation. This package includes: 
* Up to 10 customizable workflows 
* 3000 conversations per month 
* Supports combining up to 5 bots 
* Infrastructure: Cloud (Shared)

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
The one-time professional services fee covers: *
Onboarding – Guided setup for a smooth start. *
Business Verification – Ensuring compliance and
authentication. * Customization – Tailoring the AI
solution to your specific needs. * Integrations –
Connecting with your existing systems and tools for
seamless operation * Setup access (RBAC) for
multiple bots * Setup a combined dashboard for
multiple bots

Man-Days 30.00

4) Training
Portal Training - Admins - Max 10 Man-Days 1.00

5) Others
Not Applicable

Total $ 22,688.00 $ 11,188.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
* Qualifying cost refers to the supportable cost to be co-funded under the grant


