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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Sleekflow Technologies (Singapore) Pte Ltd
Digital Solution Name & Version Number1 SleekFlow - AgentFlow Standard
Appointment Start Date 28 August 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
SleekFlow Conversational Suite:
- Up to 5 user seats
- 1x WhatsApp Business API number hosting
- Up to 10,000 Customer Contacts Storage
- Up to 25 Flow Builder Active Flows 
- Up to 100 nodes per flow
- Up to 3,000 flow enrolments / month
- Up to 10 messaging channels
- Advanced Flowbuilder setups
- FB Lead Ads Channel Connect
- Click-To-WhatsApp Ads Flowbuilder 
- Custom Objects Module
- Analytics dashboard
- Team Access Management 
- External Integration via Send HTTPS Request and
Webhook Triggers
- Custom objects Actions & Triggers
- iOS & Android Mobile App
- Advanced Role Based Access Control
- API Integration

Per Year 1.00

Sleekflow AI AgentFlow: 
- creation of up to 5 AI agents 
- 15,000 AI credits per month  
- Knowledge base document upload: 100 files (50MB
each file) 
- Up to 1,000 links to train on (website URL) 
- Up to 30,000,000 characters to train on (per AI
agent) 

Not included: WhatsApp Business API Messaging
Fees 

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
Sleekflow Account Setup and Configuration 
WhatsApp Business API Application 
Integration with Messaging Channels 
Facebook Business Verification Guidance

Per Manday 3.00

AI consultation and best practice advisory 
AI chatbot customization and guidance 
AI chatbot persona creation guidance 
AI knowledge base upload support and guidance 
AI chatbot scenario testing

Per Manday 2.00

4) Training
Customer Success Manager  

Onboarding: 2x initial online training sessions from
our Onboarding and Customer Success team

Per Manday 1.00

5) Others
Not Applicable

Total $ 12,000.00 $ 12,000.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
* Qualifying cost refers to the supportable cost to be co-funded under the grant


