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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company APPZGATE SOLUTIONS PTE. LTD.
Digital Solution Name & Version Number1 APPZPOS F&B Point of Sales Version 1.1 - 1 E-Waiter Digital Ordering System
Appointment Period 11 February 2021 to 10 February 2022
Extended Appointment Period2 11 February 2022 to 10 February 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
1) Subscription for 1 year for 1 package 
1.1) APPZPOS Digital Ordering System Admin- 1
Outlet unlimited users. 
1.2) E-waiter Digital ordering system - 1 Unit. 
1.3) KDS - 1 Unit. 
Detail:
Admin includes sales, inventory, customer, access
control, category & menu creation, voucher &
redemption. 
E-waiter includes Restaurant and Fastfood type,
Dine-in/pickup/delivery type, split bill, split payment,
attendance. 
KDS shows the order detail in the Kitchen display
system to process.

Per Year 1.00

2) Hardware
E-Waiter Andorid 10" Tablet
Samsung Tab A Wifi - 3GB RAM, 32GB ROM Per Device 1.00

KDS 15" PCAP Touch Screen
4GB RAM, Intel Bay Trail Quad Core Per Device 1.00

3) Professional Services
- 1 time Menu migration from APPZPOS excel
template
- Installation and Deployment

Per Setup 1.00

4) Training

Training (4 hours) Per
Session 1.00

5) Others
Not Applicable

Total $ 5,888.00 $ 5,588.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


