DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

CHIMERIC TECHNOLOGIES PTE LTD

Digital Solution Name & Version Number'

SmartFM Version 2.0 - Core (1000 Pax)

Appointment Period

01 June 2023 to 31 May 2024

Extended Appointment Period?

01 June 2024 to 31 May 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost
$)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
$)

1)

2)

3)

4)

5)

Software

- 1000 Pax Capacity

- Licensing fee

- Unlimited users

- Cloud hosting and server fees

- Vulnerability assessment & updates

- Integration with MOM

- Service request — 7 Man Days per Year
- Bug patching

- Hotline & chat group

Hardware

Turnstile Package

- Tripod Turnstile (1 Set)

- Device Manager & Controller (1 Set)

- Biometric Reader & Screen — Facial (1 Set)
- Card Reader — QR, Barcode or RFID (2 Sets)
- Installation (1 Set)

- Warranty (1 Year)

Turnstile Maintenance Package

- Quarterly preventive maintenance
- On demand servicing

- Software maintenance

- Bug patching

Professional Services

- Cloud server setup

- Installation of containers, databases,
dependencies, security & monitoring tools

- Installation of Smartdorm application

- Setup customized layouts & templates

- Setup of turnstiles & turnstile configurations
- System integration & QA testing

Training
- Lecture based user training

Others
Not Applicable

per Facility

per
Turnstile

per
Turnstile

per Facility

per Session

1.00

2.00

2.00

1.00

2.00

Total

$

37,800.00

$ 36,000.00

"A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant
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