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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company CIRCL Pte. Ltd.
Digital Solution Name & Version Number1 CIRCL F&B Omnichannel - CIRCL Ordering + Kitchen Core Modules
Appointment Period 01 June 2023 to 31 May 2024
Extended Appointment Period2 01 June 2024 to 31 May 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Digital Ordering License Information (Front End)
License type:  Yearly Subscription (unlimited
devices)
QR/online ordering
– For dine-in, takeaway, delivery, & curbside pickup
– Support for online payment via credit card, Google
Pay, Apple Pay
– AI upselling, loyalty, promos, website
customizations
– Automated collection monitor system, personal
mobile alerts, buzzer/pager support

Per license 1.00

Digital Ordering License Information (Back End)
License type:  Yearly Subscription (unlimited
devices)
Kitchen Module iOS/Android app
– Kitchen Display System (KDS) with multi-station
splitting (including set meals), wait time colors,
preview unfired dishes, custom dish names, large
font

Per license 1.00

Digital Ordering License Information (Back End)
License type:  Yearly Subscription (unlimited
devices)
Business Management Module
– Menu management:  Camera, manual and auto
photo editting, out-of-stock, unavailable today, timed
menu items, set meals
– Table management:  Ordering and bill payment
status of each table
– GPS location verification and delivery distance
calculator
– Web & app based live reporting with Excel-
readable full data download
– Instant group website

Per license 1.00

2) Hardware
Not Applicable

3) Professional Services
Onsite device setup during office hours 9 am - 5 pm.
Configuration of online store, QR codes, dining mode
settings, menu items (up to 50), menu item time
settings, menu item modifiers, item splitting across
multiple kitchen stations, online payment.  
Setup of 'Order' button on Facebook.

Per manday 0.75

4) Training
Onsite staff training for 3 hours and up to 3
attendees. Per manday 0.37

5) Others
Not Applicable

Total $ 5,998.88 $ 5,998.88

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


