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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company COMPTRAC SYSTEMS TECHNOLOGY PTE LTD

Digital Solution Name & Version Number1 Sage CRM Standard for Sales, Service and Project Management Version v2021 - E.
Standard CRM With Field Service Automation for 10 Named Users

Appointment Period 27 May 2021 to 26 May 2022
Extended Appointment Period2 27 May 2022 to 26 May 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Sage CRM Cloud Named Users Per Annum Per License 10.00

Field Servicing, Scheduler, Contract Management
Modules Per Site 1.00

Mobile Field Service Android App Per Site 1.00

2) Hardware
Not Applicable

3) Professional Services
Professional Services for Quickstart Setup -
Installation on Server, System Setup and
Configuration of CRM Standard Modules

Per Manday 5.00

4) Training
End User Training Per Manday 1.00

5) Others
Not Applicable

Total $ 14,240.00 $ 14,240.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


