
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 23 June 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Eber Smart Member Solution Subscription 

Up to 10,000 Contacts & 2 Stores 

All Basic Features Includes; 

- Branded Member Web App  

- VIP / Multi-tier Membership 

- Member CRM 

- Reward Management 

- Birthday Rewards 

- Messaging to Members 

- Auto Messaging to Members 

- Messaging by Member Segment 

- Dashboard and Reporting  

- Includes any 2 of the following premium features ; 

   - Custom Branding 

   - E-voucher & Paid membership 

   - Unlimited Spending Analysis 

   - API Access

Per Month 12.00

2) Hardware

Not Applicable

3) Professional Services

- Onboarding management  

- Configuration and Set up 

- Data import  

- Training 

- Onsite or offsite deployment 

- Integration with 1x Selected PoS or eCommerce

Per Instance 1.00

4) Training

Not Applicable

5) Others

Not Applicable

$ 5,600.00 $ 5,600.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Eber Pte Ltd

Eber Smart Members Solution - Premium Package with Professional Services

07 April 2023 to 06 April 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

07 April 2022 to 06 April 2023
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