
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 12 August 2021

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

NetSuite SuiteSuccess Starter Cloud Service includes:

**ERP with G/L, Accounts Payable, Purchasing, 

Inventory, Order Entry, A/R, Expense Reporting, 

Advanced Shipping with integrated shipping 

depending on your location; use of Fulfillment 

Requests and Automatic Location Assignment for up 

to 5000 orders annually.

** NetSuite CRM Sales Force Automation with quote 

and order management, Marketing Automation with 

campaigns; Customer Service/Support

** Productivity tools including contacts/calendar/events 

**NetSuite Subsidiary Management within customer's 

home country for a single currency. Additional 

countries/currencies require separate purchase of 

OneWorld

** NetSuite Advanced Electronic Bank Payments 

Cloud Service ** Real-time Dashboards with key 

business metrics, report snapshots

** Customer, Vendor and Partner Center logins

** NetSuite Basic Customer Support. Current URL 

Terms for support are located at 

www.netsuite.com/supportterms.

** 5 Employee Self-Service Users

** 30,000 integrated bulk mail merges per month

** 120,000 campaign emails per year with no single 

blast exceeding 10,000 recipients

** Max of 10 general access users.

** Includes 1 Learning Cloud Support Pass-single user 

license pursuant to the Learning Cloud Support Pass 

terms and conditions found at 

https://www.netsuite.com/portal/resource/ terms-of-

service.shtml

NetSuite Standard Service Tier:

** Maximum of 100GB of File Cabinet Storage, which 

is included with Standard Service Tier.

** Maximum 100 Full Licensed Users Provisioned 

(excluding Employee Center, Partner Center, 

Advanced Partner Center, Vendor Center and 

Customer Center)

** Maximum 200,000 monthly transaction lines

** Maximum of 1 SuiteCloud+ license

per bundle 1.00

Advanced Inventory

** Matrix Items: automatically manage multiple item 

options

** Serialized Inventory

** Bar Coding: items and transactions

** Lot Management

** Pick, Pack, Ship

** Automated Reorder Point / Lead Time Calculations

** Workflow to process warranty claims and to refund, 

replace or repair returned items

** Printable forms for better supply chain management 

per bundle 1.00

Oracle Corporation Singapore Pte Ltd

NetSuite - SuiteSuccess Starter Plus with Implementation

14 January 2022 to 13 January 2023

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

14 January 2021 to 13 January 2022
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2 General access user for NetSuite per bundle 2.00

2) Hardware

Not Applicable

3) Professional Services

Activation - SuiteSuccess Starter + Pick, Pack, Ship 

(Int'l) is further described and provided pursuant to the 

Activation - SuiteSuccess Starter + Pick, Pack, Ship 

(Int'l) service description (""Activation SD"") found at 

https://www.oracle.com/corporate/contracts/cloud-

services/netsuite/. By signing this Estimate/Order 

Form, you agree to be bound by the Activation SD. 

per setup 1.00

The price for the Implementation Service will be fixed 

as per the agreed upon Statement of Work 
per setup 1.00

4) Training

The Customer Learning Cloud Support Company Pass 

- Standard provides Go-Live training and ongoing 

adoption as described in the Training Service 

Descriptions 

https://www.oracle.com/corporate/contracts/cloud-

services/netsuite/descriptions.html#training

Per bundle 1.00

Tailored Training Events Pack-Standard will provide 

Four (4) Training Events as described in 

https://www.oracle.com/ corporate/contracts/cloud-

services/netsuite/descriptions.html#training 

per bundle 1.00

5) Others

Not Applicable

$ 37,402.00 $ 37,402.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 
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