
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

1 Project, up to 3 years Access to Novade Safety 

module web portal and mobile application

- Standard dashboards, reports and ability to export 

data

- Includes cloud infrastructure, storage, archival, 

backup and maintenance

- Technical support via email

1 Project 1.00

2) Hardware

Not Applicable

3) Professional Services

- Project set-up:  data base creation, project data 

import, NCR master list creation

- System testing to ensure configuration meets project 

business objectives

- System deployment and on site user training

- Includes 1x User Training

- Includes 1x Forms Training

- Creation of up to 10 x forms

1 lot 1.00

4) Training

Not Applicable

5) Others

Complimentary Covid 19 Safe Restart Support 

Features
1 lot 1.00

$ 36,000.00 $ 15,800.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

CSG Software Pte Ltd

Novade - Package 3: Novade Safety (1 Project, up to 3 years)

04 September 2021 to 03 September 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

04 September 2020 to 03 September 2021
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