
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

ACE Online Ordering System, includes:

- Basic landing, product, cart, checkout pages

- Multi-functional digital ordering; Dine-In, Takeaway, & 

Delivery

- Integration with online delivery partners 

- Coupon vouchers function 

- Upselling function

- Product management function

- Order management function

- Data analytics functions (e.g. top orders, top 

customers) 

- Digital Billing

- Configuration of payment methods

Per License 1.00

2) Hardware

Not Applicable

3) Professional Services

One-time professional set-up fee includes server set 

up, website deployment, compilation of product 

information and images, basic menu setup, basic 

layout design, network checks and configuration

Per Setup 1.00

4) Training

One time training with online self-help tools Per Setup 1.00

5) Others

Not Applicable

$ 5,000.00 $ 5,000.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

C.O Enterprise Pte Ltd

ACE e-commerce solution - Ace Online Ordering System

24 September 2021 to 23 September 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

24 September 2020 to 23 September 2021
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