
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Standard Packaged Solution (ie. Minimum items to be purchased)

 Unit Cost

(S$) 
Unit Quantity

 Subtotal

(S$) 

 Qualifying Cost *

(S$) 

1) Software / Subscription fee

i) FACTS Software for the device bundled with 

Hardware

ii) Central Management Software (CMS) for Server 

(Server Hardware not included)

Per Package 1

2) Hardware

FACTS Tablet with Barcode Scanner (Support 

Trace Together App & Token) on pole stand with 

light (Contactless mode for check-in and check-out)

Per Device 2

3) Professional Services

Not Applicable

4) Training

Training includes:

User Training 

- How to use device

- Take temperature

- Scan for SafeEntry check-in/check-out

Administrator Training

- Settings of temperature threshold

- Inputting of SafeEntry Branch Code

- Export of data

- Firmware upgrade

- Setting of admin password

Software Training

 - Adding of devices to the CMS

- Retrieving of CMS data logs

- Exporting of data from CMS

- Password change for CMS

- - - - -

5) Others

Not Applicable

5,500.00$        5,000.00$               

1
 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 

Canon Singapore Pte Ltd

COVID-19 Support: Canon's Temperature Screening Solution: Package E (FACTS – 

Contactless Mode with Trace Together App and token support)

19 Nov 2020 to 31 Dec 2020

Cost Item
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