DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

Interaccion LLP

Digital Solution Name & Version Number!

COVID-19 Support: Interaccion's Remote Working Solution - Microsoft Office 365 Business
Standard + Acer laptop

Appointment Period

20 Aug 2020 to 31 Dec 2020

wef 5 November 2020
Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost . . Subtotal Qualifying Cost *
(S9) Unit Quantity (S%) (S%)

1

Software/Subscription fee

Microsoft Office 365 Business Standard (Per Year)

2) Hardware

Acer laptop

- Processor : Minimum Core i5

- Memory : Minimum 8GB

- Storage : Minimum 512GB SSD

- Display : Minimum 13inch

- Operating System : Windows 10 Pro 64bit

- Default Warranty : Minimum 1 year warranty
- Battery Warranty : Minimum 1 year warranty

- Free Basic antivirus.

- Carrying Case.

- Technical Support:

* Provide Phone Support and Remote Access troubleshoot for laptop.

* Provide Phone Support and Remote troubleshoot for Microsoft 365.

- Acer Service Centre Carry-in warranty for Defective parts and replacement.
- Setup 3x laptop and install Microsoft Office 365 software and antivirus.

- Install printer driver (print/scan).

3

Professional Services
Not Applicable

4

Training

Not Applicable
5) Others

Not Applicable

Total item qualifying
cost capped

Per user 1 @ $13,000

for multiple unit
purchase

Total item qualifying
cost capped @
Per unit 1 $4,500 for purchase
of up to 3 units @
$1,500 per unit

Total QC $1489.91
Total | $ 1,489.91 inclu per year, per
user, per unit

1A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant




