
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Includes 

- ordering management module with online and offline 

synchronisation

- mobile contactless ordering and payment (dine in, 

takeaway, delivery, reservation)

- capturing of own customer database

- CRM for targeted marketing management (push 

notification, sms, edm) via geolocation and filters

- item management 

- real time report

- setup and configuration of system

per 

outlet/month
12.00

2) Hardware

Samsung Galaxy Tab A 10.1 inch tablet with wifi and 

LTE

This is to allow for restaurants to received orders from 

diners on this tablet and able to accept/reject/view past 

orders and make adjustments to any if necessary.

per unit 1.00

3) Professional Services

Not Applicable

4) Training

- Setup of menu and configuration/deployment. 

- Walk thru process and training of F&B staff on how to 

do menu update with ground staff, so that ground staff 

can better value add in their job by digitalisation

- on site job redesign training with digital transformation 

process change management on improvements and 

how they can better manage internal work flows 

together with buy in from the staff.

per training 

module
1.00

5) Others

Not Applicable

$ 7,288.00 $ 7,288.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Dining Butler Pte Ltd

Dining Butler system - Dining Butler

13 August 2021 to 12 August 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

13 August 2020 to 12 August 2021
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