
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 29 December 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Digital Self Ordering Kiosk Software (Perpetual) 

- Dine-In, Take-Away & Pre-Order 

- e-receipts 

- e-Menu

Per License 1.00

2) Hardware

All in One Self-Ordering Touch Panel  

- 12" to 15" Capacitive Multi Touch Screen 

- Intel i5 CPU 

- 8GB RAM 

- 64GB SSD Hard Disk 

- Wifi 

- 1 X LAN port, 4 X USB Port 

- Desktop Stand 

- Equivalent or higher specification

Per Set 1.00

3) Professional Services

Setup Scope of Work

- Installation and Configurations
Per Manday 1.00

Integration for Digital Payment Interface

- (Paynow,Wechat,AliPay, ShopeePay, NETS)
Per Manday 1.00

4) Training

- Onsite up to 8hrs Per Manday 1.00

5) Others

Not Applicable

$ 4,420.00 $ 4,420.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Data Hub Pte Ltd

SGDATAPOS Digital Ordering - Package A, Basic On-line ordering

02 June 2023 to 01 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

02 June 2022 to 01 June 2023

Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 1 - 1 of 5



DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 29 December 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

CRM Module (Customer Relationship Module) 

(Perpetual)
Per License 1.00

Digital Self Ordering Kiosk Software (Perpetual) 

- Dine-In, Take-Away & Pre-Order 

- e-receipts 

- e-Menu

Per License 1.00

2) Hardware

All in One Self-Ordering Touch Panel  

- 12" to 15" Capacitive Multi Touch Screen 

- Intel i5 CPU 

- 8GB RAM 

- 64GB SSD Hard Disk 

- Wifi 

- 1 X LAN port, 4 X USB Port 

- Desktop Stand 

- Equivalent or higher specification

Per Set 1.00

3) Professional Services

Setup Scope of Work

- Installation and Configurations
Per Manday 1.00

Integration for Digital Payment Interface

- (Paynow, Wechat, AliPay, ShopeePay, NETS)
Per Manday 1.00

4) Training

- Onsite up to 8hrs Per Manday 1.00

5) Others

Not Applicable

$ 6,420.00 $ 5,420.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Data Hub Pte Ltd

SGDATAPOS Digital Ordering - Package B, Basic On-line ordering with Customer 

Relationship Module

02 June 2023 to 01 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

02 June 2022 to 01 June 2023
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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 29 December 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

CRM Module (Customer Relationship Module) 

(Perpetual)
Per License 1.00

Digital Self Ordering Kiosk Software (Perpetual) 

- Dine-In, Take-Away & Pre-Order 

- e-receipts 

- e-Menu

Per License 1.00

Mobile Ordering System Module (MOS ordering) 

(Perpetual) 

- Mobile Ordering System 

- Dine-In, Take-Away & Pre-Order 

- Online Ordering 

- QR Ordering

Per License 1.00

2) Hardware

All in One Self-Ordering Touch Panel  

- 12" to 15" Capacitive Multi Touch Screen 

- Intel i5 CPU 

- 8GB RAM 

- 64GB SSD Hard Disk 

- Wifi 

- 1 X LAN port, 4 X USB Port 

- Desktop Stand 

- Equivalent or higher specification

Per Set 1.00

3) Professional Services

Setup Scope of Work

- Installation and Configurations
Per Manday 1.00

Integration for Digital Payment Interface

- (Paynow, Wechat, AliPay, ShopeePay, NETS)
Per Manday 1.00

4) Training

- Onsite up to 8hrs Per Manday 1.00

5) Others

Not Applicable

$ 8,220.00 $ 7,220.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Data Hub Pte Ltd

SGDATAPOS Digital Ordering - Package C, Comprehensive On-line ordering with CRM 

and Mobile Ordering System

02 June 2023 to 01 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

02 June 2022 to 01 June 2023
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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 29 December 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

CRM Module (Customer Relationship Module) 

(Perpetual)
Per License 1.00

Digital Self Ordering Kiosk Software (Perpetual) 

- Dine-In, Take-Away & Pre-Order 

- e-receipts 

- eMenu

Per License 1.00

Mobile Ordering System Module (MOS ordering) 

(Perpetual)

- Mobile Ordering System

- Dine-In, Take-Away & Pre-Order

- Online Ordering

- QR Ordering

Per License 1.00

Kitchen Display System Software (KDS) (Perpetual) Per License 1.00

2) Hardware

All in One Self-Ordering Touch Panel  

- 12" to 15" Capacitive Multi Touch Screen 

- Intel i5 CPU 

- 8GB RAM 

- 64GB SSD Hard Disk 

- Wifi 

- 1 X LAN port, 4 X USB Port 

- Desktop Stand 

- Equivalent or higher specification

Per Set 1.00

Kitchen Display System (KDS) 

 - 15" Capacitive Multi Touch Screen 

- Intel i5 CPU 

- 8GB RAM 

- 64GB SSD Hard Disk 

- Wifi 

- 1 X LAN port, 4 X USB Port 

- Wall mount blacket 

- Equivalent or higher specification

Per Set 1.00

3) Professional Services

Setup Scope of Work

- Installation and Configurations
Per Manday 1.00

Integration for Digital Payment Interface

- (Paynow, Wechat, AliPay, ShopeePay, NETS)
Per Manday 1.00

4) Training

- Onsite up to 8hrs Per Manday 1.00

5) Others

Not Applicable

$ 11,020.00 $ 10,020.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Data Hub Pte Ltd

SGDATAPOS Digital Ordering - Package D, Delta On-line ordering with CRM, MOS and 

KDS

02 June 2023 to 01 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

02 June 2022 to 01 June 2023
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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 29 December 2022

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Basic CRM Module (Customer Relationship Module) 

(Perpetual)
per license 1.00

Mobile Ordering System Module (MOS) (Perpetual) 

- Mobile Ordering System 

- Dine-In, Take-Away & Pre-Order 

- Online ordering 

- QR Ordering

per license 1.00

2) Hardware

Not Applicable - 1.00

3) Professional Services

Setup Scope of Work 

- Installation and Configurations
per manday 1.00

Integration for Digital Payment Interface 

- (Paynow, Wechat, AliPay, ShopeePay, NETS)
pre manday 1.00

4) Training

- Onsite up to 8hrs per manday 1.00

5) Others

Not Applicable - 1.00

$ 3,520.00 $ 3,520.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Singapore Data Hub Pte Ltd

SGDATAPOS Digital Ordering - Package E, Elite On-line Mobile Ordering System

02 June 2023 to 01 June 2024

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

02 June 2022 to 01 June 2023
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