
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Retail + Hotel Factory System (for service businesses)

- Full QR scanning based production process tracking 

& management includes: factory check in / tagging / 

quality checking / servicing / sorting / packing / 

inventory / factory check out.

- B2B agent & sales management, include  in factory 

order issuing and agent level configurations.

- Worker performance tracking & piece rate pay 

support.

- Unlimited worker account.

- Quickbooks/XERO linking, one click sales uploading.

- Rich reporting & data analytics.

- Unlimited hotel web client / account for self collection 

order creation & bill overview.

- Hotel daily order & billing management and item level 

sales / quantity statistic.

- Hotel collection & delivery digital confirmation and 

signature.

per month 12.00

2) Hardware

Not Applicable

3) Professional Services

Not Applicable

4) Training

Software and hardware training (inclusive with one year 

package)
per session 1.00

5) Others

Not Applicable

$ 18,000.00 $ 15,000.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

TrustyTech Pte Ltd

EasyBus Version 2.0 - EasyBus Factory (Retail + Hotel)

20 August 2021 to 19 August 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

20 August 2020 to 19 August 2021

Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 5 - 6 of 6


