
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

wef. 27 April 2020

Standard Packaged Solution (ie. Minimum items to be purchased)

 Unit Cost

(S$) 
Unit Quantity

 Subtotal

(S$) 

 Qualifying Cost *

(S$) 

1) Software / Subscription fee

Doctor World Package A (up to 3 doctors) :

One-year subscription inclusive of:

- up to 3 doctors

- Teleconsultation platform fees

- 24/7 medicine delivery fees included

- Credit/debit card transaction fees

- Free usage of eQueue

- Free listing of health services (eg. vaccination, 

health screening, etc) in Health Store

Up to 100 teleconsultations per year

Note: Beyond 100 teleconsultation, a fee of $10 nett 

applies for each subsequent teleconsultations.

 per year 1

2) Hardware

Not Applicable

3) Professional Services

Not Applicable

4) Training

Not Applicable

5) Others

Not Applicable

799.00$          799.00$                 

1
 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 

Doctor World Pte Ltd 

COVID-19 Sectorial Support: Doctor World Platform Version 2 - Doctor World Basic

Cost Item

21 April 2020 to 31 December 2020
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