DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

Epoint Systems Pte Ltd

Digital Solution Name & Version Number'

EPOINT Version 9 - eWaiter - Advance

Appointment Period

26 May 2022 to 25 May 2023

Extended Appointment Period?

26 May 2023 to 25 May 2024

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Cost . . Subtotal Qualifying Cost *
Cost Item Unit Quantit,
®) Y ®) (8)
1) Software
. . . PER
Epoint eWaiter Software Perpetual License DEVICE 3.00
Epoint Remote Service Perpetual Licenses for 3 PER 1.00
devices DEVICE ’
Epoint In-Contact CRM Subscription (1 year)
Includes:
- Unlimited member records
- Free EDM for 5000 Active members PER 12.00
(a) Points MONTH ’
(b) e-Voucher
(c) e-Stamp
(d) E-Store Value
Epoint EatTogetherNow Web/QR Ordering Solution
(1 Year)
- Epoint Web Order Solution (Dine-In/Pickup) PER
- QR Scan to order MONTH 12.00
- Payment Gateway rates subjected to changes
depending on vendor
- Billed Annually
2) Hardware
Tablet for eWaiter Solution (Xiaomi Pad 5) 128GB PER 3.00
storage, 6GB RAM DEVICE '
3) Professional Services
! PER
(1) Installation and Deployment - System Setup SETUP 1.00
(2) Menu Setup - 1 time menu migration from excel PER 1.00
template provided by Epoint SETUP ’
(3) Setup Fee for Epoint EatTogetherNow Web Order PER 1.00
Solution OUTLET ’
4) Training
4 Hours of Training
- Outlet Front End Training PER 1.00
- Outlet Back End Training SESSION ’
- HQ Training
Training Fee for Epoint Web Order Solution PER 1.00
9 P SESSION :
5) Others
Not Applicable
Total ($  11,831.00 $ 11,100.00

" A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant
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