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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Eurostop Singapore Pte Ltd 

Digital Solution Name & Version Number1 Eurostop Omni-Channel Retail Management System Version 10 - Package A -
Advanced (Inventory with POS, CRM)

Appointment Period 01 December 2022 to 30 November 2023
Extended Appointment Period2 01 December 2023 to 30 November 2024

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Eurostop Retail Management System - Advanced
(Per License/One Time Cost)

E-Retail (Retail Management System) 
- Product Creation 
- Barcode Label Printing 
- Promotion Setup 
- Purchasing Module
- Commissions Management
- Warehouse Management 
- Inventory Management 
- Transfer Management 
- Goods Receiving 
- Stock Take 
- Stock Adjustment 
- Sales & Stock Report & Dashboard

Per Set 1.00

E-POS (POS Frontend System) 
- POS Sales & Refund 
- Cash & Multi-cashless Payment 
- Voucher Payment 
- Suspend & Recall 
- Quick Sales Void 
- Discount 
- Receipt Printing & Search 
- Receipt via Email 
- Integrated with Shopping Mall 
- Integrated with Payment Terminal 
- Goods Receive & Transfer between stores &
warehouses 
- Sales Target Setup
- X-Read 
- Z-Read (Settlement Closing) 
- Integrated with E-Loyalty
- Daily/Hourly/Weekly Sales Report

Per Set 1.00

E-Loyalty - (Customer Relationship Management -
CRM) 
- Member Sign-Up 
- Member Point Earn & Burn 
- Member Reward Redemption 
- Member Tier Upgrade & Downgrade 
- Member Purchases Analysis 
- Member Deposit & Credit

Per Set 1.00

M-POS (Mobile POS System) 
- Mobile Sales & Refund 
- Product & Real-time Stock Inquiry 
- Cash & Multi-cashless Payment 
- Voucher Payment 
- Suspend & Recall 
- Goods Receive & Transfer between stores &
warehouses 
- Stock Take (with mobile device) 
- Click & Collect 
- Z-Read (Settlement Closing)

Per Set 1.00

2) Hardware
Not Applicable

3) Professional Services
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Professional Services
- Project Requirement Scoping (1MD)
- Software Configuration and Installation (1MD)
- Data Import and Migration (1MD)
- System Walkthrough (1MD)
- System Go Live Support (On-site) (1MD)

Per Man-
day 5.00

4) Training
1 session of E-POS Training (On-site)
1 session of E-Retail Training (On-site)
1 session of M-POS Training (On-site)
1 session of E-Loyalty Training (On-site)

Per Man-
day 3.00

5) Others
Not Applicable

Total $ 14,800.00 $ 12,400.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


