DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company Kydon Learning Systems Institute Pte Ltd
Digital Solution Name & Version Number* COVID-19 Sectorial Support: Pencil Learning Platform Version 2.6.0 - Package (251 to 350 Users)
Appointment Period 13 May 2020 - 31 Dec 2020

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Cost .
Cost Item Unit
(S$)

Quantity

Subtotal
(S$)

Qualifying Cost *
(S$)

1

Software / Subscription fee
Pencil Learning Platform (Web only), for a minimum of 251 and a per user
maximum of 350 user licenses, for 1 year.
Subscription includes:

a) Hosted in AWS or Azure (upto 300GB storage)

b) Upto 3 Virtual Classroom concurrently

c) Level 2 Helpdesk Support for Trainer/Administrator

2) Hardware

Not Applicable

3) Professional Services
Setup and configuration for straight forward access per setup
a) Create and Setup of the instance
b) Inserting of Customer logo

c) Setup of Administrator and Trainer account

4

Training
Half day (4 hours) training for administrator/trianers, up to 5 per session
admins/trainers, live online via Zoom or Teams.

5) Others

Not Applicable

Total item qualifying cost capped
@3%$90 per user, with a minimum
purchase of 251 users and a
maximum purchase of up to 350 users

Total

Total Cost (inclu.
1 User License):
$3,090.00

Total Qualifying Cost (inclu.1 User
License): $2,490.00

A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant
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