
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

wef. 13 April 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

"LFSUITE RETAIL MANAGEMENT SERVER

(Includes Application Installer and License Key)

RetailPlan Software Solution includes:

- Front-end Scan & Search POS Modules

- Inventory & Warehousing Module

- B2B Sales& Trading Module

- Stock-take & Stock Adjustment Module

- Barcode & Shelf Labelling Module

- Customers & Members Module

- Promotion & Vouchers Module

- Manages Pre-Order, Consignment & Commission

- Unlimited Users Access, with Access Controls

- Able to manage more than 10,000 SKU"

License 1.00

"LFSUITE MOBILITY SUITE

Mobility Suite application allows users to deploy

seamless digital ordering features

- Either RetailFly (Stock-take) / RetailTab (B2B

Sales)

- Able to be deployed on Android devices

- This is a perpetual license cost and is transferable

within organization"

License 1.00

LFSUITE ANALYTICS & REPORTING RetailLive 

mobile business analytics and reporting application - 

Able to be deployed on Android or iOS devices - 

Provides real-time sync of business data to 

management

License 1.00

LFSUITE CENTRAL MANAGEMENT CONSOLE 

RetailConnect, our cloud-hosted solution which helps 

to manage all the configurations and reporting for all 

the locations in organization - Solution is hosted on 

Microsoft Azure or Vultr - Customers using 

RetailConnect will enjoy version & features upgrades 

as well as maintenance & support

Months 12.00

RETAILSTORE ONLINE MODULE RetailStore helps 

to bring businesses from Online-toOffline (O2O), 

enabling consumers to place orders and even make 

payments online

Months 12.00

Integration for Digital Payment Interface - (Stripe, 

Omise, Paynow and NETS) OR 

Integration for Ecommerce Platform - (Shopify and 

WooCommerce) OR 

Integrations to shopping mall system - (GTO) OR 

Integrations to 1 other 3rd party Software - (Xero, 

Quickbooks, SAP, Microsoft Dynamics and Oracle )

License 1.00

2) Hardware

ALL-IN-ONE WINDOWS TOUCHSCREEN POS

TERMINAL

12" or 15" Touchscreen Panel (or Hardware of

Equivalent Specifications)

Specifications:

- Intel i3 Processor

- 4GB RAM

- 128 GB SSD

- Windows 10 IOT Operating System

Unit 1.00

LEVELFIVE SOLUTIONS PTE. LTD.

LFSUITE Version 6 - Package Online2Offline plus

22 September 2022 to 21 September 2023

22 September 2023 to 21 September 2024

Cost Item
Unit Cost 

($)

Subtotal 

($)

Qualifying Cost * 

($)
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ANDROID TABLET (OR HARDWARE OF

EQUIVALENT SPECIFICATIONS)

- 8" Inch IPS Display

- 4G and WiFi

- 2GB RAM

-16GB ROM

Unit 1.00

3) Professional Services

LFSUITE INSTALLATION AND SETUP 

- Effort for items & inventory in RetailPlan 

- Configuration of Mobility Suite 

- Onsite Implementation and Fine-Tuning 

- Go-Live Cover 

- Post Implementation Review

Per Setup 1.00

4) Training

LFSUITE TRAINING 

- RetailPlan Operations Training 

- Configuration Training (For Management)

Per Setup 1.00

5) Others

Not Applicable

$ 12,900.00 $ 12,160.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Total 
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