
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

 Unit Cost

(S$) 
Unit Quantity

 Subtotal

(S$) 

 Qualifying Cost *

(S$) 

1) Software / Subscription fee

Customer Relationship Management Module includes: per module 1

- Customer Database (Contact Information)

- Retrieve Past Sales Record

- Calendar Management

- Import/Export Function

- Download PDF Function

- Link to Sales Module

Sales Module includes: per module 1

- Quotation/Invoice Generation

- Link to CRM Module

- Search Function

- Filter Function (Paid/Unpaid)

- Link to Job Order Module

- Email Function

- Reports Generation

Job Order Module includes: per module 1

- Create/Edit Job Order

- Assignment of Job Order

- Convert to invoice (Upon Completion)

- Note (Remarks)

- Drop Down List

- Status Update (Unassigned, Assigned, In Progress & 

Completed)

- Push information to Job Order (Mobile App)

Job Order (Mobile App) for Technicians includes: per module 1

- Job Notifications (Push to Mobile App)

- E-Signature (For Client)

- Report Generation (On-the-spot)

- Photo Uploading via mobile/tablet camera function

- Email Function (Auto email to client job report)

- Auto-Status Update (Upon Completion)

- Android/iOS Platform

Human Resource Management Module includes: per module 1

- Employee Database (Contact Information)

- Leave Management

- Payslip Generation

- Login Access (Permission Settings)

2) Hardware

Not Applicable

3) Professional Services

Inclusive

4) Training

3 days of training inclusive

5) Others

Not Applicable

42,500.00$     35,000.00$             

1
 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Lexikon Pte Ltd

Konnect Digital Software

26 March 2020 to 25 March 2021

26 March 2021 to 25 March 2022

Cost Item

Total 

2
 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration for 

an additional one-year (“Extended Appointment Period”)
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