
DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company 

Digital Solution Name & Version Number
1

Appointment Period

Extended Appointment Period
2

Standard Packaged Solution (ie. Minimum items to be purchased)

Unit Quantity

1) Software

Point of sale Standalone Software

• User access management

• Inventory management

• Sales tracking

• Refunds

• Exchanges

• Buy In / Trade In

• Customer Profiling

• Membership point system

• Package Credit Management

• Package Session Management

• Discounts

• Item unavailability period ( e.g To block alcoholic 

beverage purchase during restriction period )

License 1.00

Customer Relationship Management System fully 

integrated with POS

• Supports member registration through mobile tablet

• Support member registration through POS

• Supports points accumulation

• Supports points redemption

• Supports points administrative update

• Supports points auto forfeiture

Package 1.00

Software Subscription Per 10GB Storage
Package / 

Month
12.00

2) Hardware

Hardware 

• Touch Screen Terminal 

• 1D Handheld Barcode Scanner 

• Thermal Receipt Printer 

• Cash Drawer

Lot 1.00

3) Professional Services

Professional Service 

• Hardware Installation, System setup and 

configuration

Lot 1.00

4) Training

Training Session 1.00

5) Others

Not Applicable

$ 11,860.00 $ 9,200.00

1 
A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

2 
As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

  for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant

Nspire Group Pte Ltd

RAVENPOS ENTERPRISE RETAIL BUSINESS SUITE Version 12 - Point Of Sale with 

CRM

28 May 2021 to 27 May 2022

Total 

Cost Item
Unit Cost 

($)

Qualifying Cost * 

($)

Subtotal 

($)

28 May 2020 to 27 May 2021
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