DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

Oracle Corporation Singapore Pte Ltd

Digital Solution Name & Version Number'

NetSuite - SuiteSuccess Starter Plus with Implementation

Appointment Period

14 January 2021 to 13 January 2022

Extended Appointment Period?

14 January 2022 to 13 January 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost
$)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
$)

1)

2)

3)

4)

Software

NetSuite SuiteSuccess Starter Plus with
Implementation includes 2 Full Access Users
(allows users to key in expense claims and key in
purchase requisitions only) & 5 Employee Self-
Service Users with the following access:

» View their employee profile

» Enter and view time entries. Supervisors can
review and approve time entries for direct reports.
« Enter and view expense reports.

« Enter and view purchase requests or requisitions.

« Enter and view activities such as tasks and
phone calls

» Access their calendar

NetSuite SuiteSuccess Starter Cloud Service:
NetSuite SuiteSuccess Starter Cloud Service +
Inventory Management Cloud Service

ERP with G/L, Accounts Payable, Purchasing,
Basic Inventory, Order Entry, A/R, Expense
Reporting,

NetSuite CRM Sales Force Automation with quote
and order management,

Productivity tools including contacts/calendar/events
Real-time Dashboards with key business metrics,
report snapshots

Inventory Management Cloud Service — Matrix ltems
or Pick-Pack-Ship

Inventory Management Cloud Service:
Matrix Items

Serialized Inventory

Bar Coding: items and transactions

Hardware
Not Applicable

Professional Services

» Bundles installed, set up of the Chart of
Accounts, Import of the customer data, 2 sessions
of a Business Process Walkthrough where the PS
member will demonstrate the use of the Starter,
Open Balances import an go live.

+ Additional set up of Up to (1) Parent Matrix ltem
with a limit of (2) Attributes, and up to (5) options for
each attribute, not to exceed (25) child items.

+ Additional sessions of a Business Process
Walkthrough session to show the Matrix items
process.

NetSuite SuiteSuccess Starter Plus (Pick, Pack,
Ship)

» Enablement of the Pick, Pack and Ship Feature
» Additional sessions of a Business Process
Walkthrough session to show the Pick Pack Ship
process (aka tracking of separate picking, packing
and shipping processes for sales order fulfilment).

Training
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per bundle

per setup

1.00

1.00
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LCS Pass + LCS Select including access for 12
months to Live Public Classes, eLearning End User
Tutorials, Training Materials and 20 hours per quarter|
of customisable training cources which can be used
for live training classes, customising training
content, training video production, user adoption and
education project management

5) Others
Not Applicable

Per bundle

1.00

" A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

Total

$

26,314.00

$

26,314.00

2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant
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