DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company

Oracle Corporation Singapore Pte Ltd

Digital Solution Name & Version Number'

NetSuite - SuiteSuccess Financials First Standard Cloud Service

Appointment Period

14 January 2021 to 13 January 2022

Extended Appointment Period?

14 January 2022 to 13 January 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost
$)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
$)

1) Software

2)

3)

NetSuite SuiteSuccess Financial First Standard
Cloud Service includes 3 Full Access Users (allows
users to key in expense claims and key in purchase
requisitions only) & 5 Employee Self-Service Users
with the following access:

» View their employee profile

» Enter and view time entries. Supervisors can
review and approve time entries for direct reports.

« Enter and view expense reports.

« Enter and view purchase requests or requisitions.

« Enter and view activities such as tasks and
phone calls

» Access their calendar.

NetSuite SuiteSuccess Financials First Standard
Cloud Service

ERP with G/L, Accounts Payable, Purchasing,
Inventory, Order Entry, A/R, Expense Reporting
NetSuite CRM Sales Force Automation with quote
and order management, Marketing Automation with
campaigns; Customer Service/Support (not included
in implementation scope of work

NetSuite Subsidiary Management within customer's
home country for a single currency.

NetSuite Financial Management Cloud Service
NetSuite Advanced Electronic Bank Payments
Cloud Service

Real-time Dashboards with key business metrics,
report snapshots

Hardware
Not Applicable

Professional Services
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per bundle

1.00
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4)

5)

SuiteSuccess Financial First Standard is NetSuite
leading practices implementation approach where
configuration is Align pre-built leading practices to
customer requirements. Under SuiteSuccess
Financial First Standard covers Record to Report |
Design to Build | Order to Cash and Return to Debit |
Data Migration based on pre-defined leading
practices for 1 country setup with 12 hours of UAT
support and 12 hours of post go live support

Implementation Assumptions:

Effort based on approx. 3 Month Duration, 3FTE,
Fixed Fee Implementation | 100% remote and off-
shore delivery

Standard NetSuite functionality (Record to Report,
Order to Cash, Design to Build, Procure to Pay)
Assumes Single Subsidiary for Singapore.
Assumes Base Currency is SGD.

Assumes Consolidation and Intercompany
Transactions are out of scope.

Assumes NetSuite Tax Nexus is based on Standard
NetSuite International Tax Bundle for Singapore.
Assumes Standard Electronic Payment formats for
Singapore.

Assumes Tech Services Customization /
SuiteSolutions is out of scope.

Assist with UAT up to 2 weeks duration and Go Live
up to 4 weeks duration.

Customer is responsible for data cleansing and
consolidation

Delivery in English.

Assumes 3rd party integration is out of scope.

Training

LCS Pass + LCS Select including access for 12
months to Live Public Classes, eLearning End User
Tutorials, Training Materials and 20 hours per quarter|
of customisable training cources which can be used
for live training classes, customising training
content, training video production, user adoption and
education project management

Others
Not Applicable

per setup

per bundle

1.00

1.00
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" A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999

Total

$

50,859.00

$

42,800.00

2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration

for an additional one-year (“Extended Appointment Period”)

* Qualifying cost refers to the supportable cost to be co-funded under the grant
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