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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Really Pte. Ltd.

Digital Solution Name & Version Number1 Really Platform for PMs and FMs Version 2.4 - Large Property or Project Packaged
Solution (portfolio of 51 - 90 properties or projects)

Appointment Period 15 July 2021 to 14 July 2022
Extended Appointment Period2 15 July 2022 to 14 July 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Software / Subscription fee per property/ project
(e.g. 1 commercial building, 1 office space, 1 retail
space, 1 MCST)
e.g Subscription (unlimited user)

per month 12.00

2) Hardware
Really is a web-based platform. There is no
additional hardware required. Any computer device
(e.g. laptop, desktop, handheld device) with a web-
browser (Chrome Browser recommended) and
internet connection is able to use the Really
platform. 

per device 1.00

3) Professional Services
The Really solution is as simple as it requires only
some initial professional services for the setup and
customization. All the required information (e.g.
property details, users, approval matrix, workflow)
would be provided from your side to our professional
services team. The Really Team is there to do ALL
required setup for you.

per
package 1.00

4) Training
The Really solution is designed to be very simple
and easy to use. We usually conduct a one day
workshop with training for new users. If there is a
need for any more trainings, the Really Team is
happy to conduct as many trainings as needed so
that finally ALL users and stakeholders are able to
benefit from the Really platform.

per manday 1.00

5) Others
The Really platform is an interactive and
collaborative solution with various stakeholders
besides you as Property and Facilities Managers.
Stakeholders can be suppliers and contractors,
managers, your customers, etc. All these
stakeholders can use the Really platform for free.
There is NO additional subscription or costs
involved. You are also free to create the user
accounts for your respective stakeholders. 

 incl. 1.00

Total $ 34,600.00 $ 34,600.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


