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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Revel Systems Holdings Pte Ltd
Digital Solution Name & Version Number1 Revel Systems Version 2 - Package B2
Appointment Period 13 April 2023 to 12 April 2024
Extended Appointment Period2 13 April 2024 to 12 April 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Two Mobile Order Taker (E-Waiter)
- Monthly Subscription License Monthly 12.00

Two Kitchen Display (KDS) License
Streamline your kitchen processes with display
tools that connect directly to your point of sale.
Production screens, expedite screens and customer
collection screens. Enabled with text-when ready.
(transaction fees apply)

Monthly 12.00

Revel Giftcard Monthly 12.00

Revel Loyalty Monthly 12.00

Revel Partner Connect (API Access)
Gives access to any number of qualified third party
integrated of Revel's partnership ecosystem with
over 100 ready plugins. Allowing businesses to
easily expand their integrated and optimised
ecosystem. https://revelsystems.com/partners/ -
(cost from third party partners are separate)

Monthly 12.00

Revel Online Ordering
Modes: Online ordering, QR ordering Channels: Dine-
in, Take-away, pick-up, Online ordering

Monthly 12.00

2) Hardware
Mobile Order Taker (E-Waiter)
- Apple iPad 10.2 inch (64GB) Device 2.00

Kitchen Display (KDS)
- Apple iPad 10.2 inch (64GB) Device 2.00

3) Professional Services
Revel Management Console (1.5 Days) 
Initial configuration including:
- Products/ Modifiers
- Categories/ Sub-Categories
- Class
- Discounts
- Service charges/ Taxes (if necessary)

System Testing & Configuration (0.5 Day)

Onsite Setup & Installation (1 Day)
- Site Survey, Install, Follow-up.

Per Manday 3.00

4) Training
Training (1 Day)
- System Training
- Go-Live Onsite (2 hours)

Per Manday 1.00

5) Others
Not Applicable

Total $ 8,869.44 $ 8,869.44

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


