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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company W.L.P CONSULTANTS PTE LTD

Digital Solution Name & Version Number1 Ecommerce Web Development (WooCommerce) Version 0.8 - Ecommerce Web
Development & Online Inventory Management (WooCommerce)

Appointment Period 15 April 2021 to 14 April 2022
Extended Appointment Period2 15 April 2022 to 14 April 2023

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
WooCommerce Design & Development 
(a)   E-Commerce Design Interview
(b)   Software UI Creation & setup
(c)   Mobile & Tablet Responsive layout
(d)   Content Management System (CMS)
(e)   Product Management
(f)   Online Ordering & Inventory Management
(g) Display of out-of-stock status or pre-order status
(h)   Admin Management
(i)   Customer Management
(j)   Promotion Management with Different Customer
Group/ Tier
(k)   Simple, Variant Products and Related Products
(l)   Shipping Options & Rates and Tax Options
(m)   Customer or Guest Checkout with Registration
Function
(n)   Payment Gateway Integration (Paypal & Stripe)
(o) Establish programming of Dashboard & Reports
(p)   Automated Email response templates

Per Setup 1.00

Inclusive of 1 Year Website Maintenance
(1)   Browser compatibility updates & existing
plugins update
(2)   Content management (Replacement of existing
text and images) 
*Up to a maximum of 10 updates per year
(3)   Bugs and alignment fixes
(Subsequent Website Maintenance is chargeable @
S$800 per year)

Inclusive of 1 Year Biz Enterprise Hosting & Secure
SSL: 
(1)   1x dedicated Domain name
(2)   Local server with 10 GB Space
(3)   Complimentary in-house phone & team-viewer
support
(Subsequent Biz Enterprise Hosting + Secure SSL
@ S$500 per year)

Per Setup 1.00

2) Hardware
Not Applicable

3) Professional Services
Not Applicable

4) Training
Training & Handover 
(a) 1x training at WLP’s office or Online Training (Up
to 3 hrs) 
(b) Support via team viewer 
(c) Provision of Customised User Manual

Per
Session 1.00

5) Others
Not Applicable

Total $ 8,500.00 $ 8,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


